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CEO’s Remark
ARBA Foundation was built with the intention and courage to help eradicate the widening poverty in Malaysia. It all started with a curiosity to 
understand the reality behind the appalling statistics and numbers reported annually.

Oftentimes, solutions are suggested and discussed in luxurious hotels or ceremonial events that are completely disconnected from the 
struggles and the reality of the poor. We believe in the essence of being grounded closer to the root problem and that is — to get closer to 
the community itself.

We seek to understand deeper by connecting ourselves to the families and building mutual trust. Each family has their own unique stories 
and struggles. Hence, to deliver mutually valued solutions and impactful initiatives, the approach has to be genuine and rooted. After all, we 
are more than just an entity that helps fundraise and distribute it for the needy.

We are making progress with these families and we have successfully compiled our e�ort and exploration journey in our Impact Report 
2019-2021. Both completed projects and ongoing projects have helped us understand the depth of poverty in Malaysia, especially amid the 
pandemic situations and the Movement Controlled Order (MCO).

Yes, like a lot of people, we may have felt the urge to give up sometimes. It’s easy to get to a point where it seems as though the time we 
have invested to see the impact can be very daunting. However, the optimism of seeing the progress and doing what is right has driven our 
unwavering hope and e�ort to help more families and children from being trapped in the vicious cycle of generational poverty.

You're continuous support matters and we are grateful for the trust that has been given towards our e�ort in the ARBA Foundation.

Azlan Shah Nabees Khan
CEO, ARBA Foundation



MISSON

BREAKING THE POVERTY CYCLE
Our mission is to help children escape the poverty cycle in one generation.



JUMLAH SUMBANGAN
DIAGIHKAN

RM1,460,415

10
BILANGAN PROJEK

12,806
BILANGAN INDIVIDU DIBANTU

2,561
BILANGAN KELUARGA DIBANTU

44,505
BILANGAN PENYUMBANG

95
BILANGAN SUKARELAWAN

120
BILANGAN FUNDRAISERS

14
BILANGAN NEGERI

AMOUNT DISTRIBUTED
Number of Relieved Families

Number of Donors

Number of Volunteers

Number of Fundraisers

Number of States

Number of Projects

Number of Relieved Individuals



OUR PRINCIPLES

Genuine
Rooted
Impactful



OPERATIONAL MODEL

Each project of ARBA Foundation is based on credible research and data.

Financial and human resources are gathered accordingly.

Each project is designed to be Impact Driven.



Breastfeeding Project



DATA & RECOMMENDATION

(Data from The National Health and Morbidity  Survey, UNICEF, World Bank)

Recommendation:
Exclusive breastfeeding is recommended for the  child’s first six months to achieve optimal 
growth,  development and health.

1. Universiti Sains Malaysia (USM)  
2. Malaysian Breastfeeding Peer Counselor (MBfPC)
3. District of Hulu Langat Breastfeeding Support Group
4. Ministry of Health (MOH)

5. Persatuan Pembimbing Ibu Menyusu Malaysia (MBfPCA)
6. Persatuan Sokongan Penyusuan Susu Ibu Hulu Langat 
7. Pejabat Kesihatan Daerah Petaling dan Hulu Langat, 
    Kementerian Kesihatan Malaysia (KKM)

RM 250,000
Amount allocated:

1 out of 5 children in Malaysia is stunted.

In collaboration with:



OPERATION

CALL 1
Before the
visitation begins

VISIT 1
During the
36th week of
pregnancy

VISIT 2
During the first
week of newborn

VISIT 3
During the
second month
of a newborn

CALL 2
During the
sixth month
of a newborn





ARBA Foundation has developed an online 
portal  to manage this project. In this portal, 
qualified counsellors will each be assigned to 
a registered mother.

Personal information of the mothers, 
appointment date, data collection and 
progress tracking is done through this online 
portal. 

PORTAL



PUBLICATION



THE COVID-19  PANDEMIC

The Covid-19 outbreak and MCO have radically impacted the 
operation of this project. Our initial goal to support 500 mothers 
and their babies before 1 May 2020 could not be achieved due 
to several limitations. 

A total of 40 mothers had signed up for participation. However, 
due to unavailable access to do home visits and counselling 
visits in the Health Clinic, additional recruitment was 
postponed. 

This project continued after MCO's end from October to April 
2021. The operational model has altered accordingly, and 
counselling sessions were done online. 

“In June 2022, this project resumed its physical home visit 
involving mothers in the state of Kelantan.”

Social media poster



IMPACT

41
Breastfeeding Counsellors

62
Mothers Guided

25
Health Clinics Involved

(As of  31  December  2021 )



ADDITIONAL AID FOR MOTHERS IN EXTREME POVERTY

Following the visits done by breastfeeding counsellors, we found a few mothers who were near 
delivery date living in an unconducive home to welcome the baby. One of them is Mrs Q, who lives 
in the District of Hulu Langat.

With the support from the public, we managed to raise funds and help Mrs Q. Her house was 
cleaned and renovated to provide better safety and a conducive environment for the family. We 
managed to register two of her children for school and pre-school. Their school fees were fully 
paid  for the year and school supplies such as uniforms,  stationery and books were provided. 

RM 9,990
Amount contributed:



BUILDING HOME FOR MRS Q PROJECT



Malaysian Parenting Forum



OBJECTIVE

Malaysian Parenting Forum was organised as an e�ort to spread awareness of the importance of 
family well-being and the importance of a good parenting approach in building a better nation in 
the future. 

This forum covers important issues in parenting with panels of industry experts and professionals. 



MPF 2019 is a collaboration event with Raudhatus Sakinah held in PGRM Tower, Cheras, Kuala Lumpur.

900
PARTICIPANTS

50
VOLUNTEERS



In Collaboration With:

IMPACT

“I loved the selection of all
the speakers and topics

presented in TED talk style.
All points shared in concise

manner”
“All of the forum are very

informative. Please do again
next year. Probably can add

longer time for each session.”

“Kepelbagaian jenis tempat
mengikut kategori peserta.

Style yang santai.”

“Ilmu yang menyeluruh, maksudnya panel
yang dijemput menyentuh pelbagai aspek,
dari segi makanan, kerohanian, pregnancy,

membesarkan anak melalui play dan juga ilmu
berkenaan hak kanak-kanak. Ianya tak

tertumpu kepada satu topik sahaja.”

“Content yang sangat padat dan sangat
membuka mata dan menyentuh hati buat

pasangan muda. Memang sangat
memerlukan forum begini. Please sangat buat

lagi tahun hadapan. Atau mungkin boleh
tambah forum special untuk penjagaan
hubungan pasangan suami isteri pula.

Apapun sangat puas hati! Terima kasih ARBA!”

“Pendedahan mengenai
parenting, memberi

kesan/impak & kesedaran pada
kami sebagai ibu & bapa untuk

mendidik & menyediakan
anak-anak untuk menghadapi

masa akan datang”

Participant Satisfaction Rating 7.5/10



Ramadan Infaq Project



THE PROBLEM

97% of low income families couldn’t a�ord fresh, healthy,
and nutritious food.

9 out of 10 low-income families have
no savings at all.

7 out of 10 self-employed Malaysians
do not have any savings to sustain

further than a month.

- UNICEF

- UNICEF

- Department of Statistics Malaysia (DOSM).



The majority of aid recipient were construction workers, small vendors, fishers, farmers,
rubber tappers, and scrap metal collectors.

1,010 recipients from all states
including the Federal Territories

in Malaysia

Screening and approval
within 72-hours

RM338,025
was distributed

More than 5,000
individuals benefited

Project was completed
in 50 days

Project was closed on
30 Jun 2021

THE PROJECT

RM 338,025
AMOUNT DISTRIBUTED:



RESULTS

families were relieved

individuals benefited

In collaboration with:

Majority of these families had lost 
their source of income due to 

Covid-19 and MCO. Hence, one-o� 
cash assistance was insu�cient to 

survive without any savings and 
growing debt.

Based on Ramadan Infaq Projects, 
we decided to develop Poor 

Family Aid Project that provides 
monthly cash assistance to 
support their basic needs

which includes food, housing and 
medication.

Ramadan Infaq Project Poor Family Aid Project

1,010

5,050



Poor Family Aid Project



THE PROBLEM

Result analysis from Ramadan Infaq Project 2020 has shown that a huge number of the recipients 
were in need of longer-term assistance. COVID 19 pandemic and the MCO had caused them to 
lose their source of income, subsequently making them unable to pay for housing and burdened 
with huge growing debts. Most of them reported declining mental health, experiencing chronic 
stress & mental depression.

MOST AFFLICTED GROUPS

Female-headed
household

(Single mothers)

Families with large
dependence

Families with chronic diseases
and disable individuals



THE PROJECT

Three operational pillars of the project:

Unconditional cash assistance

Expenses are tracked

Progresses are measured

Recipients are given monthly cash assistance for six months for their necessities.
Spending priorities vary from one family to another.

Each recipient is required to share details and receipts of expenditure.
This is to understand their spending priorities and to qualify for the following month's assistance.

Their finance, health, education and well-being are measured to ensure progress.



Johor Selangor Melaka

Negeri Sembilan

Terengganu

Pahang

Kuala Lumpur Contoh Resit Perbelanjaan

Perak

PROJECT BACKGROUND

Through home visits, we were able to 
get closer to these low-income families 
and understand the reality behind their 
struggles. They live in a small home that 
is shared between seven to eight family 
members. It can sometimes occupy up 
to three generations; the grandparents, 
parents, and children.

Due to financial struggles, they could 
not a�ord healthy and nutritious food for 
their children. Even worst, their infants 
were commonly fed with condensed 
milk, syrup, or tea that was diluted with 
water.



NUMBERS,  LOCALIT IES AND DISTRIBUTION MAP OF RECIPIENTS
RM450 are  g iven month ly
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Number of families
approved.

103
Number of

disqualified families.

14
Number of

active families.

89 Category

Multi-child: 50
49%

Chronically-ill: 11
11%

Single mother: 39
38%

Disabled: 3
3%

RECIPIENTS PROFILE

Number of individuals: : 651

Head of household (Male): 51 (49.51%)

Number of children below 18 years old: 455 (70%)

Head of household (Female): 52 (50.49%)

CashiersFactory Workers

Driving Instructors

Construction
Workers

Fishers

Baby Sitters

Metal Scarp
Collectors

Delivery Riders

Small Vendors

Dropshippers

Shop Assistance

Cleaners

Type
of Jobs

RM 257,700
Amount distributed:



Heads of households
struggle with depression

and mental illness

Trapped and
victimised by
loan sharksBecoming the victim

of domestic violence

Children are
unable to
continue
schooling

Children su�er
from stress

and depression

Unable to a�ord
treatment for
chronic illness

THE REALITY AND IMPACT OF FINANCIAL PROBLEMS
FACED THROUGHOUT MCO IN 2020



Collaboration With:

Recipients have successfully ensured:

Adequate nutritious food, the children
continued learning in school, rental and
home related utility bills are paid on time
avoiding them being kicked out.

86.4%



Sabah Emergency Aid Project



PROBLEM



RM18,750
amount distributed

RM250 X 115 families x one-o�
=



OPERATION

Online aid.
Applicants were screened 
and verified through 
phone calls and 
WhatsApp. 

Collaborations with 
teachers.
For all recipients who did 
not have internet access, 
aids were distributed 
through teachers in rural 
schools.

Shared aids.
Some of the families 
shared their aid to support 
families who did not have 
complete documentation 
and bank accounts.



In Collaboration With:

IMPACT AND OUTPUT

More than 500 individuals (115 families)
were benefitted. 

Helped provide aid to desperate families
especially food and basic necessities
including baby supplies and medication
for sick individuals.



Smartphones Aid Project



4 out of 10 students in Malaysia have no smartphones to attend online classes.
(Ministry of Education Malaysia, 2020)

2 out of 5 children who attend online classes do not have enough tools to participate.
(UNICEF)

3 out of 5 students share one smartphone.
(Internal survey by ARBA Foundation)



Source: Applicants’ WhatsApp messages



OPERATION

• Aid was given as conditional cash assistance.
• Recipients may add their cash to buy the smartphone or laptop.
• Recipients can choose which smartphone to buy and submit their receipts to ARBA Foundation 

RM 37,500
Amount distributed:



IMPACT AND OUTPUT

In Collaboration With:

355
Children Benefited 

86
Smartphones unit

All children among the families under the care of ARBA Foundation were able to continue
online classes (Home-based Learning and Teaching (PdPR)



Ramadan Infaq Project



THE PROBLEM

Based on the data from Family on the Edge, Volume 2, a report by UNICEF
i. Households income reduction since the implementation of MCO
ii. 4 out of 10 households were receiving below RM2000 income
iii. High unemployment rate; 1 out of 2 adults were not having a job.



Source: Applicants’ WhatsApp messages

RM 229,900
Amount distributed:



RECIPIENTS PROFILE

NUMBER OF
RECIPIENTS BY STATES

TYPES OF FAMILIES
AMONG RECIPIENTS

Single

Imprisoned spouse

Death of spouse

Abandoned by
spouse

Divorced

Married



RECIPIENTS PROFILE

RANGE OF INCOME
AMONG RECIPIENT

HUSBAND’S OCCUPATION FOR
RECIPIENTS AMONG HOUSEWIVES

21 applicants

65 applicants

1 applicant

155 applicants

139 applicants

134 applicants

Others

Pay-per-job/
daily wages

Jobless

Construction
Workers

Van/lorry
drivers

Security Guard



IMPACTS AND OUTPUTS

In collaboration with:

513
FAMILIES WERE RELIEVED

2,565
INDIVIDUALS WERE BENEFITED

This includes su�cient supplies of basic needs; food, housing, medication, infants' milk and diapers



White Flag Campaign



PROLONGED MCO 3.0

Many have lost jobs, emptied their savings, and are in need of monetary help to buy basic 
necessities. The increasing number of suicidal cases was agonising and a movement called 
#whiteflag started on all social media platforms to spread awareness of the issue.

RM 182,900
Amount Distributed:



PROBLEM

A drastic increase in online aid applications 
among Malaysian who are in desperate 
conditions.



OPERATION

This campaign was a one-month project, and all applications were received through online forms. 
They were screened and verified through video calls, voice calls, and texts via WhatsApp. 

We deliver cash assistance to the approved applicants within 72 hours.

#DiariPemohon

" I feel hopeless 
and all I see is 
dead ends.."

#DiariPemohon

“I lost my job, and I have a lot of 
commitment to pay. My motorcycle, my 
house and others.. I couldn't give up and I 
started selling cake online, but still not 
enough to pay my three months overdue 
rental and my motorcycle was towed 
away. All savings, including KWSP, have 
been used to help clear my parent's 
debts. I tried borrowing money from 
friends, but no one could help as they are 
also deeply affected by their own financial 
issues. No one could help. I feel hopeless, 
and all I see is dead ends..”

#DiariPemohon

“My husband and I had no jobs. We were 
just a small business vendor renting out 
with friends.. Our income is only RM30 
per day.. I would like to seek some aid to 
help pay for our rental and buy daily 
supplies for our small children. Our rent 
costs RM600 and our income are not 
enough. I have a twin and a six-month-old 
infant who still feeds on milk and needs 
diapers. Our utilities have not been paid 
for five months.. And one of my twins 
suffers from a heart problem…”



Selangor 155 6

Johor
64Melaka

23

Pahang

106

Kelantan

69

Perlis
4

Kedah
23

Pulau
Pinang

11 Terengganu

21

Negeri
Sembilan

46

Perak

51

Kuala
Lumpur

Putrajaya

56
1

Sabah
60Labuan

8

Sarawak

DISTRIBUTIONS OF WHITE FLAG AID ACROSS THE STATES



RANGE OF INCOME OF BENEFICIARIES MARRIAGE STATUS OF BENEFICIARIES

RM700-RM1k

RM300-RM500

RM500-RM700

RM1k-RM1.5k

RM1.5k-RM2k

RM2k-RM2.5k

RM2.5k-RM3k

187

183144

124

41 10 15

Married

Divorced

Left by Spouse

Single

Death of Spouse

Spouse in Prison

540

56
51

32 178



IMPACT AND OUTPUT

Dengan Kerjasama:

716
 FAMILIES WERE RELIEVED

2,864
INDIVIDUALS WERE BENEFITED

Aids includes su�cient supplies of basic needs; food, housing, medication, infants' milk and diapers.



Frontliners Aid Project



PROBLEM

The Covid-19 crisis was worsening, and the number of deaths was increasing. Frontliners had no choice but to 
work 18 hours a day and had insu�cient rest. They even had to sleep at the health care centre most of the time. 
- MGNEWS



WheelchairChairs Canopy

pack

RM 13,600
Amount distributed:

RM 4,900 RM 2,000RM 1,950 RM 4,750

OPERATION

Many healthcare centres were faced with a shortage of medical equipment or supplies and we were able to directly 
reach several Health District O�ces, Hospital, and Covid Assessment Centre (CAC) to provide the needed aid. 



IMPACT AND OUTPUT

In Collaboration With:

1 HOSPITAL
2 CAC

96 OFFICERS
3 weeks project durations

Aids includes food for front liners and medical equipment for Hospital/CAC



Poor Family Aid Project 2.0



DATA

RM 112,050
Amount distributed:

This project is the continuation from Ramadan Infaq Project and White Flag Campaign.
Recipients reported that they were experiencing mental health issues in the e�ect of the prolonged MCO.

1.
2.

48%
Experienced anxiety

44%
Experienced depression

465
Attempted suicide
* Based on a report b
the Ministry of Health

* Based on a report from
Sunway University

O�cial data from January to June 2021:



THE PROJECT

Three operational pillars of the project:

Unconditional cash assistance

Expenses are tracked

Progresses are measured

Recipients are given monthly cash assistance for six months for their necessities.
Spending priorities vary from one family to another.

Each recipient is required to share details and receipts of expenditure.
This is to understand their spending priorities and to qualify for the following month's assistance.

Their finance, health, education and well-being are measured to ensure progress.



RECIPIENTS PROFILE

Rec ip ients ’  Spouse  Occupat ionRec ip ients  Occupat ion

Small
Vendors
33%

Housewives
25.2%Paid Volunteers

9.5%

Part-time
4.8%

Dropshippers
4.8%

Cleaners
4.8%

Delivery
4.8%

Volunteers
2.4%

Security
Guards
2.4%

Babysitters
2.4%

Factory Workers
2.4%

Jobless 2.4%

No Spouse
52.4%

Ambil
Upah
11.9%

Jobless &
Unemployed
9.5%

Housewives
4.8%

Small
Vendors
4.8%

Self-
employed
4.8%

E-hailing
2.4%

Cleaners
2.4%

Fishermen
2.4%

Worshop Workers
2.4%



Household  range of  income Types  of  o ther  a id  rece ived Outstanding Debts

Kurang
RM500
28.6%

RM500-RM1k
50%

RM1k-RM1.5k
21.4%

Recipients’ dependants:: 218 dependants
(Max:10  Min:2  Average: 5)

No aid
received
39%

Zakat
29.3%

Department
of Social
Welfare
22%

Department of
Social Welfare +
Zakat
7.3%

Department of Social Welfare + State Government
2.4%

No debts
16.7%

In debts
83.3%



Recip ients  wi th
chronic  i l lnesses

Rec ip ient  spouse  wi th
chronic  i l lnesses

No 82.9%

Yes 17.1%

HEALTH

No Spouse
45.2%

Yes 23.8%

No 31%



HOUSING AREAS

24
Families - Urban

18
Families - Rural

TYPE OF HOUSES

12
Flat

10
Terracet

14
Village House

4
Squatter Htouse

1
Shoplots

L IVING STANDARD

HOME OWNERSHIP

Owned
31.8%

Rental
68.2%



IMPACTS AND OUTPUTS

42
FAMILIES WERE BENEFITED FOR 6 MONTHS

210
AFFECTED INDIVIDUALS

97.6%
WERE ABLE TO SUSTAIN LIVING

What is meant by sustain living?

They managed to cover the housing cost and avoided the risk of being evicted.
They were able to provide food for families and continued their children’s schooling.

This aid also covers medical expenses for families with members who su�er from chronic illnesses.



SPENDING PATTERNS

Food & basic necessities: 60.2% Financial management training and Takaful coverage
for recipients. 

House Rental: 16%

Utilities: 10.6%

Business Capital: 1.9%

Miscellaneous: 1.9%

a. Dry Goods: 13.9%
b. Fresh Foods: 16.3%
c. Other Needs: 30%

INSURANCE

In Collaboration With:



RECIPIENTS’ EVALUATION OF
ARBA FOUNDATION
Testimonials and Ratings:
4.8/5



“Alhamdulillah, we are grateful to receive the monthly help from 
ARBA Foundation. The provided phone really helps my children 
in their studies and not missing out on online classes. May ARBA 

Foundation be blessed and eased in all e�orts. Ameen...”

“Alhamdulillah, I thank god… ARBA Foundation has been really 
helpful and attentive to our family. When we had to ration our 
food to survive, we received help from ARBA Foundation. The 
team was friendly and polite, and I felt comfortable sharing my 
problems.. My children were able to improve their studies with 

the help they received.

May  ARBA be protected and rewarded with good health”

“Alhamdulillah, ARBA Foundation team was really committed to 
helping. Not only did they come for home visits, but they also 

gave their moral support towards the families.”

“I could finally pay the mounting debts and buy enough food. 
My children could also continue learning online with the help 

from ARBA Foundation.”

“I was burdened with too many debts.. When ARBA 
Foundation came and helped, I started a small business 

online from scratch. Although the sales were not that 
much, I could still provide my children with necessities. 

ARBA helped clear the debt, one after another. 
Alhamdulillah, I hope the team can keep their 
continuous e�ort in helping families in need.”

“With help from ARBA, the burden on my family 
was eased. My children have enough food and no 
longer depend on diluted condensed milk daily. I 

could buy enough groceries and no longer have to 
worry about what to eat for morning, afternoon 

and night.”



COLLABORATORS & SUPPORTERS



COLLABORATORS & SUPPORTERS

Universiti Sains Malaysia (USM), Ministry of Health (MoH), Jabatan Kesihatan Negeri Selangor (JKNS), Pejabat Kesihatan Daerah (PKD) Hulu 
Langat & Petaling, Breastfeeding Support NGOs, FWD Takaful, A�n Islamic Bank Berhad, Institute of Islamic Banking & Finance (IIBF), 
International Islamic University Malaysia (IIUM), Universiti Kebangsaan Malaysia (UKM), Malaysian Rating Corporation Berhad (MARC), 
Pejabat Khidmat Dun Dusun Tua, Hulu Langat, Sekolah Menengah Kebangsaan Abdul Jalil, Hulu Langat, Pusat Pungutan Zakat (PPZ), 
Yayasan Hasanah - Khazanah Nasional, Tiga Talk, Persatuan Suri Rumah Rahmah, Kinder Kaizen.



ARBA Foundation
K-3-01, Conezion,

Persiaran IRC3, IOI Resort City,
62502, Putrajaya

ARBA Foundation

www.arbafoundation.com@arbafoundation

@arbafoundation1

@arbafoundation

+60 19 452 6290


